WEST BENGAL STATE UNIVERSITY

B.Com. Programme 6th Semester Examination, 2023

FACGGEC02T-B.Com. (GE2)

MARKETING MANAGEMENT AND HUMAN RESOURCE MANAGEMENT

_Time Allotted: 2 Hours Full Marks: 50
The figures in the margin indicate marks of question. eNfB T FE I QAT A AT P 1
Candidates should answer in their own words ATrETicnd [AeeR O I90 FGT AN WY
and adhere to the word limit as practicable. , @Gﬁ fRre 2231

GROUP-A
Rem-w
1. Answer any five questions: 2x5=10

fefeis @-iet #i5fe eivaz Tz wies
(a) Define marketing management.
el RN SR W)
(b) What do you mean by Branding?
AR 90 7 A 2
(c) What is Human Resource Planning?
Ao Fom St e & @It 9
(d) Mention two external sources of recruitment.
iz 46 afde Sem Tra
(e) What is Product life cycle?
AT EIbE & ¢
(f) What is sales promotion?
Rep srepime & ¢
(g) Define marketing mix.
Rt foleiter wes s |

(h) What do you mean by market segmentation?
ez Reaead @0e & @t ¢
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GROUP-B
e«
2. Answer any four questions:

fsfefe @-cieat 51afs eives Ted wie:

(a) Discuss the importance of marketing management.
ol RN BTG S P!

(b) Explain the importance of packaging in marketing.
Rl (0T (NTFEISFALR BFF T I

(c) Discuss the qualities of a good salesman.
e TeN [an I @eEN Wb T |

(d) Discuss the functions of Retailers.
ot Reeror SR Srama Sl

(e) What are the benefits of branding?
AR Rl B e

(f) Distinguish between marketing and selling.

Rotee w22 R sy it e s

GROUP-C
oot
3. Answer any fwo questions:

fasfe @-it 7fe eice Teg wes

(a) Discuss the elements of marketing mix.

Rt fieiretn Totmiwa e SicEw 30t

(b) “Advertisement expenditure is a wasteful one.” — Discuss.

“fearei Y G S5T 1’ — SIEDT IR

(¢) Explain the importance of industrial relation.
TR SRR @y I A

(d) Discuss the factors affecting pricing of a product.
sigea wi foffanera Rfom Setmmefe icssat st

X
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5x4 =20

10x2 =20



